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Abstract: Tha objact ot this study s related Lo the intermational financial credit tendencias and charactaristic
differentiations ol the credit institutions that alter the traditional transactional ralationships and bong aboul changes
and re-classifications in the intemational banking market. Vacous soits of risks and the way they affect, along with
the sira of banks, banks' profitability are dealt with in this work, More spacifically, tha impact af thess factors an
a random somple of Eurapean Union's country-mambars’ banks (s nvestigated. Then, an effort to worl out future
resolutions and orantations 1or banking indtitutions in the context of the globalisatlon of Intarnarional aconamic
relationships and ol technological developments is made. Finally, tha raspactive conclusions arg drawn and political
suggestions are mada,
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Introduction

Intarnational Financial-credit-oriented Tendencies and Bank Institunions’ Characteratic Differentiations. Releasing
Lhe movement of capitals in internatisnal stock and capital markets as well a3 taking distange from the traditional
way of oparation {Thanas G., 1998} by use of modern banking and communication tachnalogies hava nacessitated
for Lhe last yesrs a senies of structural changes and re-classificanons on which the viable utilisation of banks’
existing capacitles internationally ralias. The mest significant changes ane epitomised In the dramatic tachnalagical
davelopmeants which are constantly replacing man with electranic autamation sysrams and altering the ransacliongl
relationships of the traditional banking sstablishmant as follows,

Mast transactions are performed by wse of machings like ATMs, phone banking, an-lina PC banking, Internel
Banking, digilal lelevision oic,

The communication of tha customer with the bank can be perfonmied also outside bank’s premises fram customar’s
rasidence or place of work remote banking).

The traditional structure and arganisation of banks at 8 penpheral level is placod on new re-structural bases,
tha axisting customer-bank relstionships are changing dramaticslly all the rima due ro a change in cuslomer's
possibilities to choose, which will lead the banker 1o the contraption of other ways of attracting and of retaining
hiz clientele.

tha labour coeflicienl with the management of telework applicatians (Salamouris, 2001), telebanking and other
means offered by the Intemet will be redatined since 1t can be provided from also outside traditional professional
premises as wall as the employer pay on the basis of the project and nat on tha basis of worker's physical
presence.

In the context of 1ha globalisation and intsrnativnalizetion of cconomy, even & large bank in its own place will be
a small one from Lhe viewpoint of the market sharas it possassas.

The role of banks in today’s revoiution of informatics will not exclugively involve funding the processing sactor any
longar but also providing modern products adapted to the nesds of out 1imes, such as retail banking, Lreasurar’s
consulling, derivatives cto. Banking services will assums thus & more commercialised form which will give marker
the dimension of complatenass in as far as the variety of the provided products is concarnad,

The ahove tendsncies ol the structural evolution in the hanking anvironment will bring about changes and
dilferentiations in banks, changing the dara in the international financial-credit market, which will have considarable
impacts an also Greak banks.

Tha recent dramatic lechnological developments will changa tha function of banks' operational cost on a shart-term
period since banlks, in order 10 increéass their competitivensss under the pressure of the external anvironmant, will
procesd to high expenditures so that they will be updated in terms of naw informatics-oriented as well as banking
risk transactional administration and managemant systems, which, in conseguence, will bring about a changa in
the function cost af kanking products (Thenus and Kiochos, 2001),. The sase of tha cost ditterentiation in banking
transactons is relerred to indicatively (Table 1) with ragard to the degree of the technology used in the United
Kingdam and USA, whers, tor example, the use of the Intermet Is aven mare cost-affactive than the ATM,
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amounting to aboul 10% of o traditional banking establiskmant’s cost,

In addition to this, due to the intarnaticnalisation of banking markels, apart from the comprassion inelasticity tactor
of tha laknur cast, another factor relsted 1o the international options of founding or astabilishing banking institutions
is that of the comparative labour cost among various countries. Namely, it is reported, on the basis of thae data
concerning the cost of living (The Economist, 19941 and of the ratio USA - 100, that Graece s assessed al the
laval ot 99 unils, 1he counties of the former Eastern Bloc ranging between 50 and 80 units, which means that the
Factor “labow cost” is expected 1o play a nepativa role i the strategic choice in respact of banks’ establishmant
in and expansion to countres of an expensive labowr force

I'he principal [eatluies of European banking institutions farming ther relevant gosition in tho internatianal tinancial-
credit covdronment could ba summarsed a3 follows: :

Thara i a surplus of banks in Europe. Banking density, measured on the basis of the relevant Indices
tinmobilisation of banks/population) and mmobilsatien of banks/GNP), is on avarage mara than doutde in Burope
i comparison with the LSA,

Fhers are counliies (ke France, ltaly, Belgium, Holland and Austnal cocupying redundant parsonnal in contrast
o the USA [Schinasi, 1997], Maora spaciiuzally, the average number of clerks at a hank In Grasce appeary Lo b
at higher lavels than 1he respeclive average number in many other Europesn countries (Provopoulos and
Capnpoulos, 20070,

Euupean banks go through a compatition pressure inomternational markats (mainly, from Amarican banks led 1o
it by afdopting banks-lpaders' apgressive policies), which has a dachne in Bath the margin and profits as a rasult.
Furcpean banks, by toking up high entrapranaunal sisks, sre compelled to ingrease the faracasts tor prablematic
funding,

Furapaan banks, i contraal with the US banks, due 1o tha ditference exsting in the Amarican labour lagisiation,
will show Ligher inclasticity in tha redustion of the lsbour cost, which is the most impartant part of the production
cost contrary 10 tha compensation factor of the coefficiant “capital” that could turn out to be also a comparative
advantage in the Euro zono. With regard 1o tha competitiveness of Greek banks, anhancing tha terms of rzal
convergence presupposas ohviously the more rational use of the praduction coatficienty to reduce (he unitary cost
ol Hinancial-credit products.

Materials and Methods

The Impact of Banks' Risk and Size on thelr Profitability: Banks' grofitability, as & substantial term in Greek political
things, started to ba shaped in 1987 by Caradja Committes’s repart, which signalled, in the context of the Greak
banking system, the advent of fundamental changess thar have lasted unlil teday and are expacted ta apply in also
the distant future,

Mo soorar did these changes commenge than the Gresk banking system would pass from an environmant of
financial-credit stillness into an environment of increased competition where banks wara acquiring more and more
frecdom of movemant all the ume to opt, eventually, for the policy of placing their capitals that would contribure
ta the optimisation of their invesirments portfalic in & rational way on the basis of privata-aconomic criteria.

The Tactors defining the profitability of banks and have been intsnsaly the concarn of modern banking research
could, in our apinion, ba categorised inle those refernng to 3l the maximisation of, principally. banks’ aperational
vevanuas and related, on the one hand, 1o managements’ decisions and, on the other, to tha impacts of the external
seonamic environment {Thanos, Kapenacas, Tozousnaki, 2003, and into thosa reterring to b) the minimisation af,
principally; hanks' operational cosl and related also 1o hoth managements’ decisions and to the impacts of the
extarnal BCONUMIL ENVIrONMEent,

Mine specifically. also the capital cost; fabour cest; markst share; sales volumes; arganisational structure and bank's
size: quality in customar's servive; classification and gualitative evalustion of clientels Ithe structure of clientalel;
the legislalive (whether regulative or daraguianive) framework: adaptation of the banking production to the changes
in the structure af the demand for banking products: various kinds of risks depending on the foarm of bank’s
invastments and management policy as well as other inherent and extranedus beth qualitative and guantitative
factors who are measurable, however, by the approprizie selscrion of quantitative criteria, could be included in
tha tactors attecting the profitability of banks.

The causes of banking crises on which credit nstilutions’ economic stability and viability usually depend, will be
due, to a considerabla rxtent, 1o the various kinds of risks thar affect thess institutions’ profitability and could be
classitiad Into risks cropping up from the macrosconomic gnvicgnment and int risks ralated to banks' structural
furmalion as well as mananameant managerial funclion.

Ressarching on a whaole of countries during the time peried 1980-1294 and using a multivariata logic model, drew
the conclusion that banking crisis was related to & wesk macroeconomic snvironment and to the ospecially law
development rate of tha GNP, Of course, it should be noted at this point that the risk in guastion s raduced as far
as the Eurp counlies are concermed since tha relevant counings members’ alraady haalthy BEconuimiey are cxpacted
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to be even more reinferced in the context of the united Eurape, originating one of the most powertul economic
poles at a warldwide leval (Kyriazis, 19598, Obstield Maurice and Rogoff Kenneth (19395) analysed the risk the
hanking sector runs in view of @ speculalive attack against a certain country’s currenty. Thair study mantions the
case of countries with s1ahle currencias whara there ware rumours sbout an sllegedly imminent dovaluation of
thesa currencies, which, a5 & resull, would harbour risks entailing the withdrawal of saving dapasits ar thar
conversion into other fareign countries’ currencies and, in consequence, the ongination of igudity problems at
hanks (DObsifeld and Rogott, 1995). Naturally, such nsk does ool exest within the Euro countries for the above
e reason,

Carl Johann Lindgran, Gillian Garcia and Mathew, J. Saal (1896) think that banks may benefit a lot from the float
of paymants as tinancial intermediaies in the continual presence of high chronic inflation, but they sustain a
conaiderable loss 0 revenues when inflation drops dramatically and abruptly, tha axampla of Brazitian and Russian
banks baing a characteristic one in this case. However, i1 15 ngted that noe such risk oxists In the Euro countries
ainea ng highe inllation exists iere and oven if it dees, it drops smoothly

Fraderic Mishkin [188G) argues that in tha event the risk of short-tecmn intoerest ralos 1% mcreased, as 1 has
happanad in the USA, this will, ol course, couse o nse also in the interest rates of saving daposits, Nevarthelass,
Ll inlerest ralog ml’l‘_‘::ling 10 as501s {long-term nans| ara prially stabla whils aoy nss o them, n the event ol now
loans, will attect bank's rasults in the form of & chronclogicol delay. In this way, it s likely that a dacling in banks’
prafits will be brought aboul or, ot worst, damages may occur. It should ba strassad that the abiove risk grows
moare dangerous whan hanks have a low interest rate margin and low reserve capitals. In view of such a prospect,
banks should Ba wary of drops in their interest rates in order 1o anticipate abrupt drops in thaie intarast rates that
goulkl b induced Ly sudden rises in short-term Interast ratas dua to impacts from the international financial crodit
anvironment, Velasco Andras (1907) and Kaminsky Graciela, Carmen Rainhart (1995) think that the abrupt s wall
as larga incrasse in short-term interest rolos can boe otiibuted 10 many factors. such as the rise in infiation, sustera
monetary policy: international risa in interest rates or avan tha nacessily for & country 10 protect iself against a
speculative attack, which, howaver, is ualikely to happen n the Ewrozone for the same reasons as thasa mantianad
above.

In consequence, just bacause hanking protits are affected by venous kinds of risks, ke the interast rate risk, laan
risk, capital risk ete,, the necessity that it should be measured would come up Tha Hisk Based Capital method,
through which the capital required for covering probable demages 5 estimaled, is a wseful method o measurs
banking risk. Martan (1574 and 19771 analysing banking risk on bank’s managemeant’s sida, draw tha conclusian
thal that the “ecenomic default” exists when the value of bank's assats, aiter the discount of all the fulure
financial flows has taken place, is lower than the value of alien capitals.

With ragard to the wey in which the various kinds of risks affect both ecenomy and banks, it is infarred that the
Currency Risk will affeet enterprises which have a law axport coafficient (exports/sales) below 20% as well as
domestic anterprisas (Doucas, Hall and Leng, 1999) at & low degroe. The Large Retwrn Volatilicy Risk rafars 1o
investors who wish Lo manage the Portfolio Risk (Codzamanis, 1888). The Political Fisk refars to the breach in the
relationships with the past dus 1o tha refusal of keeping up to previous cemmitments. Contrary to political
uncarrainty, swhich will deseribe a subjective immeasurable doubt as far as a certain political anvironment i3
concernad, the political risk expresses a relative ohjectiva measurement often assuming the form of @ mathematical
prahahility of this doubt, in which case the climete prevailing in a country in terms of fareign capital can ba
assessed inan objective way (Germidis, 1882, The hanking risk (leverage| involves measuring the degree of the
risk ta which a cradit institution is exposed and. in the context of @ broader assumption, could be definad as tha
traction (assets, net worthl which should, first and foremost, be lowaer than or sgual o 20 in the case of a
rationally operating bank. Excesding, that is, the hmit of 20 mesns high lean-vriented encumbrance which could
increase the probability that imbalances be origineted due to irrational funding. This index, for axample, would
axceed the sbove limits {Viiemos and Kyriazis, 1883] in several countrias in the Europesan Union {Belgium, France,
Luxemburgl,

Banks should invastigate alse the country risk simultangously with trade balance [Malvin, M., 198%5), According
to some assessments (The Economist, 1288), Greace, as a country, runs & weightsd risk amounting o 42 on a
0-100 scala. Tha tollowing factors are included in this weighted means: provisions| stabiliny; managarial quality;
tinancial and monetary policy; balance of current transactions, pubiic debt: tinancial structure and liquidity risk, The
dependeonce of a certain riational economy an a specilic field should alse be stressed In partieular. For example,
the fiald of tha banking sector in Switzerland possosses a very high percentage in tha GNP in companson with other
countries, which will justify the special weight the above country iays on the banking field 1o safeguard both its
viahility and its competitiva capacity (Paris, Mateh, 19891,

In terms of the medigtion risk banks enjoy, there is always the alamant aof unpredictability in it since undertaking
an unnocessary entrapreneurial risk a priori is impossible n practice many a time bacause the concapt of tha
migtaka marda by undertaking the specifie risk is created ad posteriari (The Econnmist, 12348]. In addition Lo Lhis,
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tha risk will increase intorest rates and discount interast rates at evalualing the current valueg and affacts
iivestment oriented decisions nagatively (Fremium Risk, Samuel, Wilkes, 1880], Tha uncartainty about the fulurg
currency will craate uncertainty abuul enterprises’ profits and, as a result, will not encourage investment-orientad
decisions (Pindyelk, 1981 and Berk, 19881, With raterance to the effect the size of banks has an thar profitability,
it appezars that recent purchases, mergers, restrucluring schemes 35 well as incraases in the vapilal stock of US
and Eurapaan banking institutions that have resulied in 2 relanvaly high captal-urented sufficiency and in a critical
sizn have contributed 1o the acquisition of a vial devalopment amd high profitability 1Stournaras, 2007 and Vasiliou,
Carkaz, 20000, Also the result of the multiple retrogression models, fallowing and based on the methadulogy of;
Malinaud, 1987; Maddala, 1983, Wonnacot, R and (Wonnacor, T,, 1970, Gramer, 1873 and Jahnstan, 1973 on
an acerdental sample of 241 obsprvations on 25 banking nstitutions in the Eurozone, will converge Lo Lthu above
conclusion

(1l = a | biriskl + c itotal assets),
wihors:
(1 = et profits

(iskl = assaisine positian,
tfrom whara the followang result 1s dorived:

L) = 153.214 - B.514 |nsk) + 0,0046 (1012l assets)
+3..314] [18.389)

Tha modal focises, more specifically, an only the abeve two basic factors of defining protit (risk and size. Mora
particularly, for roasons of practical application, various kinds of risk (Mingo, 1998) related to banks' capital-
aricnted structire are incorporated in the risk factor On the basis of the model

R e not shown as being very high (about B0%) due to the inhomogeneousnass of tha Eurozane countries'
legislation as well as to tha ditferentistion i the institutions’ structural arganisation characteristics, Howevar, the
size of tha sample (247 observationsl s considarad to be large enough 1o approach Eurorona's: picture al
satisiactory degree. The relationship of tha net profits with both the risk and the total assels is shown in Figs. 1
and 2,

It is infaread trom the above relationship that tha hanks of the sample will not Incraasa their profits when the
ralatinnship belwoen cquity and foreign capiials grows more and mora unfavaurable. In general, o 2erg or aven
negative increasa in the price is observed in the case that the risk lavel rises. Whal s more, it is obsarved in many
cases that rigk in many banks will exceed the allowed limits, as the latter are definad abova,

It is alsu appears that large hanks show higher profits since the coatfficient on lotal assets is positive and
statistically considarable. That js, when the bank's size iz enlarged, then also profits are increasad except for few
axceptions, in which case large barks will obviously shoew thelr highest prafits, which 1z in league with the theories
abuoutl the Increase in the market share,

Results and Discussion

The Praspect of Banking Institutions and Suggastions of Policy: AL limys of a technalagical revolution, seeking a
way out on the part of banks in the context of the globsalisation of international economic relationships and of the
conlinual vicissitudes of the tinancial-credit environment should lgad banks' entreprensurial activities to more
custamer-nentred orientalions and, more specifically, to securing access to unexplaited parts af market through
its homogenous fragmentation and The exsrcise of specialised saies policies. The structural criteria (age,
geographical area, educational level, consumer’s preferances, preferable trensaction hours #te.) could be aiaped
appropriately in every country sccording 1o its customs, cullurg and transastional morals.

Table 1: Tha cost of banking transaction [year 1887)

kind of Transaction United Kingdom in Bntish Pounds) USA jin USA Dollars)
Banking establishment 0.64 1.07
Telephone 0.32 0.54
Through Aut. Cash Machines 0.27 .27
Through Home Banking - [ &1
Through the Internet 05 010

Suurce: The Kathemerini of 25-01-1998; from data providad by the Nurthwest Group, Booz and Allen as well as
by Hamilton for the year 1987,
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Talle 2: A concise movament of processing sector's shareintha G N P

Decade Ehare from Share upto
1 800-44 - 12,68%
1950-59 14.62% 15, 9HY,
18960-38 16,33% 17.83%
1970-79 19, 10%: 19.15%
| 580 B9 19,49% 17.18%:
1952000 16,389% 13, 94%

Sourca: Ministry of Mational Loonomy

With reference 1o rotail banking and 10 consumear's profila, spacial studies on customer’s hsts hava bean perforrmed
hoth Inside and cutside banks through electrome banking (Radeck, Wenniger, Crlow, 1997, like, for example the
custorners' lisl for elderly customers (Pogoy, Flanagan, 1938}, where usetul conclusion abaut the saxarcise of
specialised financial-cradit policies are drawn (Robarts, 19598 (Wintenhrakar, Read, 1398}, So, the hanks, knawing
tha structira of thar customers’ demand, could proceed 1o e tailor-mode construgtion of banking products for their
custormars, which will result in an increase in salps on a short-tarm tima pariad as wall ag in pralits on a lang-tarm
tima perod, Tha axampla of customer's tailormade Swiss banking producty in terms of both congsumuee and
Lrepsury products e Lhe purpose of croating customer oriented relationships of a long-term natura is charactaristic
(Faris match, 1999

Making gagier customer’s access Lo o bank with services, ltke inostore bonking (Stroup, 1998). kiosk banking for
the banking facilitation of ransactions and movamants of capitals of all sorts (Kjonaas, 19538}, tha smart card for
tacilitating banking movements of capitals and lor controlling accounts balances by use of the smart cart (Clark,
1997, ceedil insurance by phone and ¢onsuners Tor examining consumers' reaction to the salas of loans and at
insuranca products by telaphona (Pursley and Cartlay, 1998) ate,, 5 a way in swhich banks can inerease their market
shinare.

Banks, of course, should provide the above sarvices as long as the contidentiality of their customers’ data i3
gatequarded, especially, when transactions are preformed in an electronic way (Robofl and Charles, 1898).
Banks should alse seo to it that they resolve on their customers’ complainis ar avary laval by axpanding tha
institutian of the ambudsman and measurnng ther resolution parcentage.

Creating approprigie infrastructures and providing banks' clerks with incentives o facilitata thair customers avan
better (Clutterbuck, 1989) as well as pursuing, at the sama tme, tha axpansicn 8nd modernisation of banks’
branchas natwork (Wilkes, 1998} will create breader compeltitive reactions, which is bound to résult in the provision
of morg enhanced and vseful financial eredit products (Ellior, 1973)
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\With regard Lo domand, banks should work out & comprehensive cansumer’s profila {Gearghicu, 1998) so that they
will not onky gat acquainted with tha needs of demana, but also be ahla ta predict consumear’s new lendencias
perpatually. Technology will slse assist with a&n increase in tha market share of the banking fiald through
irvastments {Lovcas, 1927},

The fact that the change occurrad in the structura of the GNP In hoth many Europaan counlrics a5 well as
internationally [or the last years has led 10 slso A change in tha srrecture of demand, with a turn from tha primary
and secondary sectars af production 1o tha tertiary Secior.

More specifically, a tendency for shrinkage in the Two first preduction sactors in favour of the third one is shown
in the fallnwing table in terms of Greck coconomy

It is inferred, so to speak, that the share of processing in the GrP showed 3 continuous ingrease from the 405 until
e end of tha 70s, ever since whan it has besn showing & continuaus decling, which ran tha risk of reaching the
levals of 1950 in thie year 2000,

I'he gbove decrease in the secondary Sector is offset by a constantly augmented Lertiary” sectar [services! in tha
sense that domeslic consumptian displays a turn in relation to tha past in terms of imported products, which has
easulted 1 the creation of an augmenting Tendency in tia influx of imports, namely, the decreasa in Lhie voluma
of domestic processing produstion, which is offser by the respoctive increase in the imports af cheap suhstitutes.
This means Lhat the velume of importing sommercial companias s increased. which, as & result, brings about an
inerease in the overall product of the tertiary sector. The above maontionad itams will lead banks to a changs in the
siructure of the provided banking products and services with the =im to exploit other dynamic sconomy =eclors
and peak fields, such as the exploitation of high technoliogy products, consumption loans of various kinds, fixed
azsets glc. The phenomenen of the dacline in the domastic production and of its gradual raplacement by imports
coming from countries of cheap work fores iz not enly Gresk but conecerns the whole of European Union's
countres,

References

fndres Velasca., 1987, Financial Crises and Balance of Payments Grises: A Simple Model of the Southarn Cong
Exparience, J. Development Economics

Berk, B, 1988, A Simple Approach for Deciding when to Invest, American Economic Reviaw, Dec.

Bernstein, |, 1978, Financial Statement Analysis. Theory, Applicatian and Interpretation, Revised Editian, lllinois,
Richard D. lewin, Ing. Homewood,

Hessis, J., 1988, Risk Management in Banking, Mew York, John Wiley

Colfaoglon., 1989, Models nf Messuring the Cradit Risk. The Bullatin of Greek Banks’ Uniun, issue 17, 1" three
month period, Athans, Greek Banks™ Union,

1162



Thenos ef af.; The evolutionary lendencies of the banking environment and the impact of banks'

Caramouzis, M., 2002, The Greegk Banking Systemn on the Threshold of the New Reality, The Bullatin of Greck
Banls" Union,

Cendrog, 0, 2002, Tha Importance ot tha Customer-cantred Approach in the Banking Sectors, The Bulletin of
Greek Banks™ Umon,

Clark. E., 1997, Chasa and Citibank Cooperata on Maw York Smart Card Pilot, J. Retall Banking Services, NY

Clutterbuck, D:, 128%. Developmyg Customer Care Training Programmes, The ITEM Group, MIP 7, 14,

Codzamaniz, 5., 1898, The World of Investments, Athens. Financea Invest

Cramar, .., 1973, Empirical Econometrics, North Halland.

Demirguye — Kunt, A. and E. Detragiache, 1988, The Determinants of Banking Crises in Daveloping and [lavalopad
countries, IMF Statt Papars, 45: 871-108,

Doukas, 1., P. Hall and L, Lang, 1989, The Pricing of Currency Risk in Japan. J. Banking and Finance, North
Helland, Jan.

Economist,, 19949, Pockat Waorld in Figs, Living Cost 1894, London,

Economist,, 1999, Hisky Eeononmes, 13

Ecuonoemist,, 1999, (Giovonni Agnedli, Honorary President of FIAT)

Eliotr J., 1873, Eeonomic Analysis tor Managament Decisions, Fchaod loean.,

Claorgiou; M., 1998, Banks' Interesi Rate Margin and Profitability in the Eure Conditions, Commarcial Bank's
Economic Bevinw, 151h izsus,

Clarmides, ., 1982, Imtemationgl Bankmyg, Athons, Papozisis

Graciola Kaminsky and Reinhart Carmen, 1896, Tha Twin Crisas! Tha Causes of Banking snd Balance of Puymenty
Problems, Intarnational Finance Discussion Paper, No. 544 Washington, Board of Governars of the Foedoral
Ruguree Syatem, March,

Johnston J., 1972, Cconometric Mathods, Londan, MacGrwatill,

Kionaas, YW., 19982, National City Bank Brings Kiwosk Banking 10 the Workplace, J. Retail Banking Services, NY,

Eyriags, M., 1998, A Suggestion tor a Three-pols Worldwida Parities Systam tar Davelopmant and Stabilivy, The
Bulletin of the Natianal Bank of Gresce.

Lindgren, C. J., G, Gareia and M. Saal, 19936, Banking Soundness and Macroscanamic Palicy, #4F Washingtan,

Loucas, G., 1997, Banks and Technology, Tendancies and Directiong - The Era ol Infornmatics, Conwnercial Bank's
Fonnomic Hevigw.

Maddala, G,, 1983, Eecromeivics, London, MacGrwaHill,

Malinvaud, F., 1881, Mathodes Statistiques de |' Econometnie, Paris, Dunod

Manos, J,, 2000, The Inevitable Challenge of Banks, The Bulletin of Grask Banks’ Unian, No. 23, 3" thrag-month
period, Athens, Greak Bank's Linion,

Malvin, M., 1985, International Money and Finance, New York, Harper and Row.

Merlen, R. €., 1974, Cn the Pricing of Corporate Debr: The Risk Structure of Interest Hates, J. Finance

Merton, R, C., 1277. An Analytic Derivation of the Cost of Deposit Insurance and Loan Suarantess: An Application
ot Maodern Option Pricing Theory, J. Banking and Finance.

Mingu, S, 1998, Towards an “Internal Medels™ Capital Standard for Largs Multinational Banking Companies, J.
Lending and Cradit Risk Managemant, Jun.

RMiskin, F., 1998, Understanding Fingneial Crises: A Doveloping Country Perspactive NAER Warking FPapar, Nao.
5600, Cambridge, Massachusetts, National Bureau of Economic Hezsarch,

Dhsitald, M.and K. Rogeff, 1995, The Mirage of Fixed Edchanog Rates, J. Economic Parspactives, B 73-26.

Paris., 1999, La place financiere Suisse, interview with Kaspar Villager, Conseiller Federal, Thel du Departament
Faderal das Finances,

Peggy, 0. and MNeil, E. Flanagan, 1998 Elderly Customers are a Significant Markar - bur May Need Special
FProtection, J. Retall Banking Sarvicas, NY.

Findvek, R, 1921, Irreversibilily, Uncertainty and Investment, J. Ecanomic Litsraturs,

Provopoulos, G, and P, Capopoulos, 2001, The Re-structure and Capacity of Gresk Sanking Szclor, Tendencias
— Greek Eoanomy 2001, 18th year, Athens, Greece, Epilogi.

Pursley, 5. and A, Cafley, 1998, US Bancorp Loan Line Studigs Alternative Seriprs 1o Cross Sell Credit Insurance
by Phone, J. Retail Banking Services.

Radacki, L., J. Wenniger and 0. Orlow, 1997, Industry Structure: Electronic Delivery’s Potential Effects on Haetail
Banking», J. Retail Banking Scrvices, MY,

Roberts, ©., 18988. Norwast Pushing Debit Cards Toward 55%. Penetration, 70% Activation, 11 Useas par maonth,
J. Retail Banking Services, NY.

Roboff, G, and C, Charles., 1998. Privacy of Financial Information in Cyborspace: Banks Addressing Whar
Consumers Want, J. Relaill Banking Scrvices, NY.

1163



Thanos &f af.: The evolutionary tendencias of tha banking enviraniment and the impast of banks’

Salamouriz, D., 2001, A Methodological Approach for the Development and Management of Telework Applications,
The Review of Labour Relationships, Athens, Greece.

Samuel, M, and W, Wilkes, 1980, Menagement of Company Finance, IDCF methods in investment appraisal),
England, Melsun,

Schinasi, G., 1887 Furopean Menatary Umon and International Capiral Markats: Structural lmplications and Risk,
International Monetary Fund, Seminar on EMU and the International Maney System, Fondation Cammille Gutt,
March ¥7-18, Washington,

Stailou, B J., 2000, The Deregulation of the Labour Law in the Medarn Economic Envirerenant, Tho Greck Rewiew
ot Somal Hesearch, 101102, &°-B", Athens, Grasca, N.C.5.R..

Slournaras, J., 2001, Economy and Banks: Interdependences and Praspects, Tandancies — Graek Economy 2001,
181h yaar, Athans, Epilog,

Stroup, C., 1998, Buyond In - Store Banking at Star Bunk, J. Retail Banking Sarvices, NY.

Thanas, G, 1839 Tha Structural Evelution and Function of tha Graak Banking System, | 982 1995, Tha Graak
Raview of Socisl Research, issee 100, C7 Athens, Gresce, NC.SR.

[hangs, G., 2002 The Evolutionary Course of the lnsttutional Transformation of Heloaaing the Movemant of
Capitals in Gresca, Fssays i Henvur of Professor L Nikotsou, Prasus, University of Piraeus.

Thanos, G., G. Kapenekss and K. Tzouanaki. 2003 An Econometric Research on the Cauntarbalanging Furcas
Adfecting the Efforts of an Economic Policy to De-Escalate Interest Rates: The Case ol Gruece at the Phase ot
its Accession 1o tha Furprongs, The Proceedings of the Shah Internatonal Confurunce an Economic Intarmatics,
Aoademy of Economic Studies, Bucharest, Romania.

| hanos, G, and P. Kioghos, 2001, Moditicational impacts of the Eura on tha Greek Financial - Crodit Enviranmant
and Bank’s Finaneial Advantages in the Long-term Tima Pariod, Archives of Economic History.

Thanng, G. and D, Sulomeouris and P Dimapoulos, 2003, An Economaetric Approach te Investigate Investmont
Banks' Funding Attitude trom the Viewpoint of their Ownership Status: A Consideration Partarmed in the
Context of Globalisution, Archives of Econamis History (fortheonming]

Vasiliou, D.and J, Carcazi,, 2000. Tha Vial Development of a Bank, The Bulletin of the National Bank of Greaaca,

Viamos, . ard N. Kyriazis, 1893, The Europsan Monatary Completion: The Deperipheralisation of Mational
Banking Sectors, The Bulletin of Greek Banks' Union, four-month period. Athens, Graek Banks’ Linian,

Wilkes, G., 1988, First Federal Florida Crunched Numbers. Modalad and Mapped Before Selling Soma Hranchas,
J. Retail Banking Services, NY,

Virtenbraker, J. B, Read, 1958, How First Commerce Researched Branding to Maka Diasparate Customer Groups
Prufitable, J. Retall Banking Services, NY.

Wannacot, R, and 1, Wannaco!, 1970, Economaearrics, Wiley,

1164



